OneHKa KayecTBa padoThI 00PaA30BaATEIBLHBLIX OPraHN3AINNI

MunoOpnayku P® paspaboranbsl u yTBepkaeHbl «MeToauyecKkue peKOMEHAAUH 0
MPOBEJCHUIO  HE3aBHCHUMON CHUCTEMbl OIIGHKHM KadecTBa paboThl  00pa3oBaTeIbHBIX
opranuzanuii» (naisee — MeToauueckue pPEKOMEHIAIMU) C LENbI0 COACUCTBUS PAa3BUTHUIO
CUCTEMbI HE3aBUCUMOM CHCTEMBI OIICHKH KadecTBa paboThl 00pa30oBaTeNIbHBIX OpraHU3alIHil.

B Meroauyeckux peKkoOMeHAausx:

*  JIaHO ONpeeTICHHE HE3aBUCHMOM OIIEHKH KauecTBa 0Opa30BaHUs C YKa3aHUEM OCHOBHBIX
«moTpeduTenei» pe3ynbTaToB paboThl COOTBETCTBYIOIIEH CHCTEMBI;

* omnucaHbl GOPMBI HE3aBUCUMOMN OLIEHKU Ka4yecTBa,

* yKa3aHbl BO3MO)KHbIE€ HAIPABJICHUS NPUMEHEHHsS] CUCTEMBI B JESTEIBLHOCTH OPraHoB
yIpaByieHUs] 00pa30BaHUEM;

* [pPEACTaBICHBbl pa3/Eibl, XapaKTepU3yloIlue OOBEKT, HHCTPYMEHTHI, 3aKa3uUKOB,
YYaCTHUKOB HE3aBUCHUMOM OIIEHKM KadecTBa OOpa3oBaHUS, IMOPSIOK HCIOIb30BAHUS
MHCTPYMEHTOB HE3aBUCUMOW OLEHKHM KadecTBa 00pa3oBaHus [UIsl pa3pabOTKU MU
HNPUHSTHS YIPABICHUYECKUX PELICHU.

Yro Takoe He3aBHCHMMAS OLleHKA KayecTBAa 00pa3oBaHus

B nokymeHTe ompeneieHoO, uTO HE3aBUCHMas OIEHKa KadecTBa 0Opa3oOBaHUS — 3TO
OLICHOYHAs  Mpolenypa, KOTopas  OCYIIECTBISE€TCA B  OTHOLUEHUU  JIESITEIIBHOCTHU
00pa3oBaTeNbHbIX OpraHM3alil U pearu3yeMblX MU 00pa3oBaTeNbHBIX IPOrpaMM B IIENAX
oTpezieNieHUs] COOTBETCTBHS MPEJOCTaBIIEMOr0 00pa30BaHUs:

«- noTpedHOCTAM (U3NUYECKUX JHIl — MOTpeduTeneil oOpa3oBaTENbHBIX YCIYT (B TOM
qucle, POAUTENell HECOBEPUICHHOJETHHX, OOYYalolIMXCs IO MporpamMmaMm JOUIKOJIBHOTO,
00IIero U JOMOJHUTEIBHOTO 00pa30BaHusl JIETel U MHBIM MPOrpaMMaM, U COBEPUICHHOJIETHHX,
00yYaroImuxcsi M0 COOTBETCTBYIOIUM 00pa30BaTeIbHBIM MPOrpaMMaM) B YaCTH OKa3aHUS UM
coleiictBuss B BBIOOpPE 00pa3oBaTeNbHON OpraHu3alM, o0O0pa30BaTENbHBIX MPOrPaMM,
COOTBETCTBYIOLIMX WHAMBUIYAIbHBIM BO3MOKHOCTSIM OOYyYaroOIMXCs, a TaKKe OIpe/esIeHUs
YPOBHS PE3yJIbTaTOB OCBOCHUS 00pa30BaTENIbHBIX IPOrPaMM;

— NOTPEOHOCTSIM IOPUAUYECKHX JIUIL (B TOM YHUCIIE CaMOi 00pa30BaTeIbHON
OpraHM3aliH) B YaCTH ONPE/EIICHUs KauyecTBa peann3aliy 00pa3oBaTeIbHbIX IPOTPAMM,
HEOOXOUMBIX KOPPEKTUPOBOK ITHX MPOrPaMM MO UTOTaM 3KCIEPTHU3HI;

— yupeauTeJs, 001ecCTBEHHbIX 00beJUHEeHU I U AP. B YaCTU COCTaBJICHUS PEHTHUHIOB
(pPPHKHUHTOB), APYTUX OIEHOYHBIX MPOIEAYP TS MOCIEYIONIEH pa3paboTKH U peaTu3aiuu
KOMILIEKCa MEPOTIPUSATUH, HAIIPaBJICHHbBIX Ha MOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH
OpraHM3alHii, OCYIIECTBIISIOMNX 00pa30BaTEIbHYIO JESITENbHOCTD, & TAKKE HA MOBBILICHUE
KayecTBa peajn3yeMbIX MU 00pa30BaTeNIbHbBIX IPOrPaMM».

Nuauumaropsl M 3akazyuku

HezaBucumas orieHka kauectBa 00pa3oBaHUs OCYIIECTBIISETCS 110 MHUIMATHUBE:

* OpraHoOB yIpaBJIeHUs] 00pa30BaHHEM MYHUIUIIAJIHHOTO, PETHOHATIBHOTO U (eepabHOrO
YPOBHEW;

* OpraHOB MECTHOI'O CaMOYIIpaBJICHMUS;

*  yupeauTens,

*  PYKOBOJCTBa 00pa30BaTeNIbHBIX OpraHU3allui,

* OOIIECTBEHHOTO COBETA MPH PErMOHATBFHOM (MYHUIIUIAILHOM) OpTraHe UCTIOTHUTEIBHON
BIIACTH;

*  PErHOHAIbHOI OOIIEeCTBEHHOW MaaThl;

*  IOpPUJIMYECKUX WIH (PU3NUECKUX JIUII,



*  pOIMTENEH,

*  OOIIECTBEHHBIX 00bCAUHCHHI;

* TpaxJaH NpH OOPALICHUU C COOTBETCTBYIOIIMM 3aKa30M B OpraHM3aLUH (K SKCIIEpTam),
OCYILIECTBIISIOLIUM TaKue MPOLEAYPHI.

B kauecTBe 3aKa3uMKOB NPOLEAYpP HE3aBHCHUMOHM OILEHKM KadecTBa OOpa3oBaHUS MOTYT
BBICTYIaTh:

* Oprassl rocyfapcrBeHHON BiacTu Poccuiickonn ®enepanuu, oprassl rocyJapCTBEHHOU
BiacTH cyonrekToB Poccuiickoit depepannu, Opranbl MECTHOTO CaMOYITPABIICHHUS;

* OOIIEeCTBEHHbIC COBETHI, OOIIECTBEHHBIE OOBEIUHEHHS, PETHOHAIBHBIE OOIECTBEHHBIC
nanarsbl;

*  ydpeauTenb 00pa3oBaTENbHON OpraHU3alug;

*  PYKOBOAMTEIb 00pa30BaTENbHOM OpraHu3aLuy;

* Qefaroruyeckuil paboTHUK 00pa30BaTENIbHONW OpraHU3aINHY;

*  poauTenn o0ydaroIuxcs;

» oO0yyaromuecs cTapuIMx KIacCcoB.

YT10 oteHuBaerTcs
OOBeKTOM HE3aBUCHMOM OLIEHKH KauecTBa 00pa30BaHUSI MOTYT OBITh:

» o0pa3oBaTesbHbIE IPOTrPAMMBI, pealn3yeMble 00pa30BaTeIbHBIMU OpPraHU3aALUIMHY;

* YCJIOBUS peaju3alud  00pa3oBaTeNbHOTO  Ipolecca, CcalfThl  00pa3oBaTENbHBIX
OpraHu3auui u 1ap.;

*  pe3yJbTaThl OCBOCHUS 00YJarOIMMKCS 00pa30BaTENbHBIX IPOrPaMM;

*  JIeATeNbHOCTh OPraHOB HCIOJHMUTENbHON BiacTH cyOobekToB Poccuiickoit denepanuu,
OCYIIECTBIISIOIIMX YIpaBlieHue 00pa3oBaHUEM, OPraHOB MECTHOI'O CaMOYIIPaBJICHUS B
YacTHU OpraHU3alluy TEKYLEero GyHKIMOHUPOBAHUS U Pa3BUTUS 00Opa30BaHMUsL.

H3mepurtenbHble MaTepHAJIbI

Jlns onpenenenys ypoBHS pe3yJbTaTOB OCBOCHUsI 00pa30BaTEeIbHBIX POrpaMM OpraHU3alUsIMU,
OCYIIECTBIISIOIMMU  OLIEHOYHBbIE  MPOLENYpbl,  pa3padaTbIBalOTCd  COOTBETCTBYIOIINE
U3MEpUTENIbHbIE MaTepUalibl (TECTHI, OLIEHOYHBIE 3aJIaHUs, JIp.) HA OCHOBE:

» TtpeboBanuil coorBercTBytonx ®I'OC,

*  M3MEpUTENbHBIX MAaTepUaloB MEXKIYHAPOJIHBIX COIMNOCTABUTEIBHBIX HCCIIEI0BAaHUMN
pe3yapTaToB 00pa3oBaHMs,

* TpeOoBaHUI 3aKa3yMKa.

Hucrpymenrapuii
[Tpu npoBeieHNN OLIEHOYHBIX NPOLEAYP UCIIOIB3YOTCH:

* PpEUTHHIU;

* nyONuYHbIE JOKJAJbl PETHOHAIBHBIX (MYHUIMNAJIBHBIX) OPraHOB  YHpaBJICHUS
oOpa3oBaHueM, 00pa30BaTEeNbHBIX OpraHU3aln;

* CTaTJaHHble OQUIMAIBHOIO CTATUCTHYECKOTO ydeTa, pa3MellaeMble Ha O(UIHAIbHOM
3JIEKTPOHHOM pecypce B HHPOPMALIMOHHO-KOMMYHUKAMOHHON ceT «IHTepHeT»;

* JIpyrue OTKPBITHIC JaHHbIE, XapaKTEepU3YIOIIHE YCIOBHS M Tpolecc o0pa3oBaTelbHON
JeSITeIbHOCTH B 00pa3oBaTeNbHON OpraHu3aluy, pa3MeliaeMble Ha O(UIMATbHOM
3JIEKTPOHHOM pecypce B MHPOPMAIlMOHHO-KOMMYHUKALMOHHON ceTH «MHTepHEeT».

Pa3mMerieHHbIe B OTKPBITOM JIOCTYIIE€ JaHHBIE O JIEATEIBHOCTH 00pa30BaTeNbHBIX OpraHU3aIui
MOTYT HCIIOJIb30BaThCsl B TPOLEAYpax HE3aBHUCHMOM OILIEHKM KadyecTBa 0Opa3oBaHUs MPH
YCJI0BHMH COIJIACOBAHUS YYACTHS CAMOI OPraHM3alMM B JaHHBIX POLeypax.

A cyabu KT10?

K ocymecTtBnenuio He3aBUCHMOI CHUCTEMBI OLIEHKM KauyecTBa paboThl 00pa3oBaTeNbHBIX
OpraHu3alyii B yCTAaHOBJIEHHOM 3aKOHOAATeNbCTBOM PD mopsiake MOryT ObITh IPUBIICUECHBDI:



* HeKOMMepYecKHe OpPraHW3alMHU, [EATEIbHOCTh KOTOPHIX HMEET COIHAIbHYIO
HaNpaBJICHHOCTh W O0ECIeYMBaeTCs CHEIHATUCTaMU, MMEIOIIUMHU COOTBETCTBYIOUIHMA
YPOBEHb KBATU(UKALINY;

* KOMMepuecKHe PeHTHHrOBble AareHTCTBA, HUMCIOIIME OIBIT CO3JAaHUS PEUTHHIOB
OpraHu3aIil conuanbHOM chepsl;

* pernoHaJIbHbIe HEHTPHI OLEHKH KavyecTBa 00pa3oBaHu,

*  OTJeJbHbIE IKCNEPTHI WIH IPYNIbl IKCNEPTOB, UMEIOIINE COOTBETCTBYIOUIHHA OIIBIT
y4acTHs B HKCIIEPTHBIX OLIEHKAX KauecTBa 00pa30BaHUs;

* oO0LIeCTBeHHbIE u o01IecTBeHHO-TTPodecCHOHATbHbIE OpraHM3aIuu,
HErOoCy/1apCTBEHHBIC, ABTOHOMHBIE HEKOMMEpPUYECKHE OpraHU3alllM, WMEIOIINE ONBIT B
JAHHOM JEATENIbHOCTU W WCHOJB3YIOUINE BATUAHBIN MHCTPYMEHTAPUNA JUIS MPOBEICHUS
OLICHOYHBIX MPOLIEY.

Bo3MoxHO npHBIIeYeHHE HECKOIBKUX UCIIOJIHUTENIEH O] pa3Hble TEXHUYECKUE 3a1a4H.

JomxHa ObITH OOecrieueHa OTKPBITOCTh MpH (OPMHUPOBAHUM 3aKa3a Ha OLICHKY AEATEeIbHOCTU
WIH Pe3ylbTaToOB JESITeNbHOCTH 00pa3oBaTelbHbIX oOpranuzanuidl. CHHCOK OpraHu3alui,
OCYIIECTBISIONIUX MPOLIETYPhl HE3aBUCUMOM OLIEHKH KayecTBa 00pa3oBaHusl, GUZNYECKUX JTUI]
— 3KCHEPTOB PETHOHAIBLHOTO YPOBHS pa3MeIllaeTcsl Ha caliTe peTHOHATBHOTO OpraHa yIpaBlieHuUs
o0pazoBaHHEM.

OOpasoBarenbHas OpraHu3allUsl 6mnpase @wvlOpams cama 1€ OpraHuzanuu (OOIIEeCTBEHHBIE,
o0miecTBeHHO-TIpo(eCCUOHAIbHbIe, ABTOHOMHBIE = HEKOMMEPYECKHE, HErocyJIapCTBEHHbIE
OpraHu3ali), KOTOpble OYyAYyT COAEWCTBOBATH IIOJIYYEHHUIO €H0 HE3aBHCUMON OIICHKHU
JESTEIIbHOCTH.

O0 urtorax

Opraau3anuy 1 OTJIeIbHBIC YKCIIEPTHI, OCYIIECTBISIFOIINE POLEAYPhl HE3aBUCUMOMN OLIEHKU
KadyecTBa 00pa3oBaHMsI, IO 3aBEPIICHUIO paOOTHl aHAIM3HUPYIOT MOJTYYEHHBIC PE3YIIbTaThI
OILIEHOYHBIX MPOIENYP, 10 UTOTAaM aHAIH3a (GOPMHUPYIOT PEKOMEHIAINH 110 TaTbHEHIIIEMY
pa3BUTHIO 00pa30BATEIBHBIX OPraHU3AINI, MyHUITUTIATBHBIX U PErHOHAIBHBIX
00pa3oBaTeNbHBIX CUCTEM, pa3padaThIBAIOT METOIOJIOTUIO U TIPOBOIST

peliTuHTOBaHNEe 00pa30BaTENFHBIX OPTraHU3ANNHN, TPYTHUE OIEHOYHBIE MTPOIEAYPhI, TOTOBST
AQHAJTUTHYECKHUE CITPABKH, JOKJIAIBI O COCTOSIHUM 00pa30BaHMsI Ha OCHOBE MPOBEIECHHBIX
OILIEHOYHBIX MPOIEAYP U MPETOCTABISIOT UX 3aKa34HKY.

OO0 ocy1ecTBIEHUH HE3aBUCUMOM OLIEHKH KauecTBa 00pa30BaHMsI Ha BCEX €€ ATarax JAO0JKHbI
ObITh 0OeCIIeUeHbl OTKPBITOCTh M JJOCTYI K BCECTOPOHHEH MH(OpMaIUH.

JleHCTBEHHOCTD Pe3yJIbTAaTOB

Pe3ynbTarhl OleHKH MOTYT OKa3aThCs 3HAUMMBIMHU TSI ITUPOKOTO KPYyra 3aMHTEPECOBAHHBIX
NOJIb30BaTENeH: POAUTENEH, pyKOBOJICTBA LIIKOJI, OPraHOB YIIpaBiIeHHUs] 00pa3oBaHuEM
MYHUIIUNAIBHOTO, PETHOHAIBHOTO U (heZiepalibHOTO YPOBHEH.

Pe3ynbraThl HE3aBUCUMOM OLIEHKH KauecTBa 0Opa30BaHUs JOJDKHBI CIIOCOOCTBOBATH:

*  TIOBBIIIEHHUIO KAUYeCTBa MPEJOCTaBIIEMBIX 00pa30BaTeIbHbBIX YCIYT;

*  Pa3BUTHIO KOHKYPEHTHOW CpPeIbl;

*  BBIABICHHIO U PACIIPOCTPAHEHHUIO PE3YJIbTATUBHBIX MOJIENIEeN OpraHu3aiu
00pa3oBaTeNLHOTO MpoIlecca;

*  COXPAHEHMIO U Pa3BUTHUIO €IMHOTO 00Pa30BaTENLHOIO MPOCTPAHCTBA, pa3HO0Opa3us
00pa30BaTeNbHbIX IPOrpPaMM.

Ha ocHoBe pe3ynbTaToB HE3aBUCHMOI! OLIEHKH KayecTBa 00pa30BaHUs MOTYT ObITh
TIOJITOTOBJICHBI:

-yIpaBJICeHYECKHE PEIICHHS HA YPOBHE PETHOHA, MYHHIIUTIAIEHOTO 00pa3oBaHus,
00pa30BaTeNLHOTO YUPEKACHUS, (HAIPUMED, O BBIACTICHUH JOMOJHUTEIBHOTO (pHHAHCHPOBAHUS



u3 (hoHaa MoAIEPKKH KauecTBa 00pa30BaHMs, OKa3aHUs KaJIpOBOM M METOJAUYECKON MOJACPKKU
00pa30BaTEeNLHOTO YUPEKACHUS U T.JI.);
— pPEKOMEH/Ialuu:

* IS 3aKa34YMKa;

* OpraHoOB CaMOYIPABJICHUS Pa3HbIX YPOBHEI;

*  OOIIECTBEHHBIX OpPTaHU3AIUNT;

* OpraHoOB yIpaBJICHUS 00pa3OBaHHEM;

* 00pa30BaTENIbHBIX YUPEKICHUM;

* s poAauTeNeil 00y4aroiierocs;

* 75 00yYarouierocs;

* IS IeJaroru4eckoro paboTHHKA.
YyacTHukam 00pa3oBaTe/IbHbIX OTHOIIEHHUH
PyxoBoauTento o6pazoBaTeabHON OpraHU3aliK CIe1yeT 03HAKOMUTHCS C HACTOSIIUM
JIOKYMEHTOM U 03HaKOMUTh C HUM YYaCTHHUKOB 00pa30BaTeIbHbIX OTHOILIEHUH, 00paTuB
BHHUMaHUE Ha CJeayloliee:
— aOMuHUCmMpaAuUuU.
— 3HaHMe HACTOSIIEr0 JOKYMEHTA MO3BOJIUT 00Jiee TIIATENbHO MOATOTOBUTHCS K MPEACTOSIICH
poleaype He3aBUCUMOM OLIEHKH KauyecTBa padoThl yupexaeHus (MHGOPMUPOBAH — 3HAUUT
BOOPYKEH).
— IIpu HEOOXOAMMOCTH MOTYYUTh BHEIIHIO OIIEHKY KauecTBa pabOThl yUPEKICHHUS MOXKHO
3aKa3aTh OLIEHOYHYIO SKCIIEPTU3Y U UCIIONB30BATh €€ Pe3yabTaThl IS aHAIK3a paboThI
YUpEeXKIIEHUSs, 1715 pa3pabOTKU MEePCIEKTUB Pa3BUTHs, 0TOOpa pe3yabTaTUBHBIX MPUEMOB H
METOJIOB, OPTaHU3alMN PEKJIAMHOW KaMITAaHWH, BBISIBJICHUS MTEPCIICKTUBHBIX HAIPABICHUH
paboThL.
— Pe3ynbTaThl OIIEHKH MTO3BOJIAT:

*  OMNpENeNUTh Y3KHE MECTa JACATEIbHOCTH NIEIKOJJICKTHBA U TIOJYYUTh COOTBETCTBYIOIIHE

PEKOMEHTaIHH;
*  OpraHu30BaTh padOTy MO MOBBIIIEHUS KOHKYPETOCIOCOOHOCTH YUPEKICHHS,
*  KMeTh HE3aBHCHUMYIO OIICHKY JICATEIHbHOCTH TIeIarora, rPyIIbl IearoroB s
opraHu3aiy paboThI ¢ IeIKaIpaMHu;

*  BOCITIOJIb30BAThCS PE3Y/IbTaTAMH OIICHKH B CIIydae KOH(IMKTHBIX CHTYallUH.
— neopadomHuUKos.
VY neparorudyeckux pabOTHHKOB MOSBUIACH BO3MOXXHOCTh 00OpaTUThCS K OpraHU3allniy,
OCYIIECTBIISIONIEH MpOoIleypbl HE3aBUCUMOM OIICHKU KadecTBa 00pa3oBaHus, IUOO K dKCIIepTam
B COOTBETCTBYIOIIEH 00JaCTH C IIENIbIO MMPOBEICHHUS OILICHKH KaueCTBa COOCTBEHHOM
npoecCHOHANBHOM NeSTENbHOCTH, B TOM YHUCJIE TIPU MOATOTOBKE K MPOXOXKICHHUIO aTTeCTAIluU
B I[EJISIX YCTAHOBJICHUS KBAM(DUKAIIMOHHOM KaTeTOPUH.
— pooumeinei.
Teneps poauTeny (3aKOHHBIE TPEICTABUTENN) 00YUAIOIINXCS MOTYT 00paTUTHCS
HETMOCPEJICTBEHHO B OJTHY U3 OpraHU3aIiii, OCYIIECTBISIOMINX MPOIETyphl HE3aBUCUMON
OIICHKH KadecTBa 00pa3oBaHUs, TMOO K IKCIIEPTaM B COOTBETCTBYIOIICH 00IacTH ISt
oTpesieNieHUs] YPOBHS PE3yJIbTaTOB OCBOEHUSI O0YyYarOIIMMCs 00pa30BaTeIbHBIX MPOTPaMM U
MOJYYUTh TIO Pe3yabTaTaM HE TOJIBKO OIIEHKY, HO U COOTBETCTBYIOIINE PEKOMEHAIIHH.
— ofyuaruwuxca cmapuiux Kiaccoe
CornacHo TOKYMEHTY 00ydJaloIrecs CTapIInX KIACCOB MMEIOT MPABO OOPATHTHCS B OJHY U3
OpraHu3aIfii, OCYIIECTBIITIONINX MPOIIEeyPhl HE3aBUCHUMOM OIICHKH KadecTBa 00pa3oBaHMsI, U
MIPOMTH HE3aBUCUMOE TECTHPOBAHUE, aHKETUPOBAHNE, M HHBIE (JOPMBI OTICHKU YPOBHS
pe3yIbTaTOB OCBOEHUS 00pa30BaTEIbHBIX IPOTPAMM H IOIYUYUTh PEKOMEHIAINH TI0



(GOopMUPOBAHNIO HHANBUAYAIHHOTO y4eOHOTO IJIaHa, BHECEHUIO M3MEHEHNH B WHANBUIYaTbHBINA
y4eOHBIH J1aH, TePCIEeKTUBAM MOIY4YEeHUs MPOPECCHOHATBHOTO 00pa30BaHuUs.



